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A.	 New Jersey Comfort Partners Mission Statement: 
	 “Working together to save you energy and money”

B.	 Establish time required to complete visit
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“What will happen?”

• “We will survey your home.”

• “We will try to understand how you use energy around the house.”

• “We will provide you with some energy-saving tips.”

• “We will install energy-saving items to make your home more energy-efficient.”

   COMFORT PARTNERS PROCESS
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   TOTAL CONSUMPTION PICTURE
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A.	 “I am not here to tell you how to live or how to spend your money.  
	   I am here to share with you what you can do  
	   to lower your energy bill.”

B.	 “You make choices based on what you feel you can and  
	   want to do to lower your bill.”
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   NEW JERSEY COMFORT PARTNERS
   EVERY PARTNER PLAYS A ROLE

• Intake/eligibility

• Family partner interview

• Energy Survey

• Family action opportunities

• Prioritize and choose savings strategy

• Installations

• Follow-up: inspect/quality assurance

• Track success; problem solving
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A.	 “Since we both have the same goal, look around your house after we talk, and discover  
	 what might apply. Once we agree on savings opportunities, we will both sign our  
	 Partnership Agreement.”

B.	 “To begin, I have a meter I would like to hook up to your refrigerator and measure  
	 its electric use. Because refrigerators are always on, they can be big energy users.”

C.	 – “Do you have more than one refrigerator?  
	 –   Where are they located?  
	 –   Which one do you use the most?  
	 –   Are all of them necessary?  
	 –   Can any of the contents be combined with the main refrigerator, some or all of the time?  
	 –   Do you have any freezers?”

D.	 Install meter. If Brultech, always keep transformer and meter matched because they are  
	 calibrated to each other. Be careful to first turn refrigerator off by the thermostat control switch.  
	 Install meter per instructions, then turn refrigerator on to where it was initially set.  
	 NOTE: Wait at least 5 minutes before restarting.
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   NEW JERSEY COMFORT PARTNERS AGREEMENT

A.	 “What we will do, at no charge to you: 
	 – Survey your home; 
	 – Try to understand how you use energy around the house; 
	 – Provide you with some energy-saving tips; 
	 – Install energy-saving items to make your home more energy efficient.”

B. “Your commitment to New Jersey Comfort Partners is: 
	 – Prepare for your in-home sessions and keep all scheduled appointments; 
	 – Actively participate in identifying ways to use energy wisely and increase your comfort, health and safety; 
	 – Secure all assistance dollars; 
	 – Make every effort to pay your energy bill on time; 
	 – Take actions to save energy.”

C. 	 Ask them to state what they want (what benefits they see for themselves) 
	 from participating in this program.

[Work off their form. Personalize consumption and cost information on their Partnership Agreement]
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Typical Air Leakage Pattern 
Without Wind



12

  HOUSE STRUCTURE GRAPHIC/CUTAWAY   [Begin Lifestyle Audit]

A.	 “Knowing that you want (restate their self-interest) from participating, I’d like to start by asking you some questions that will  
help me understand how you, your family, appliances and home, use energy. Then I’d like for us to take a look around together  
and gather specific information that will help us put costs on various uses. As part of today’s work, we’ll also be using equipment  
that helps us understand your home.”

B.	 “We’ll be taking various temperatures around the house – hot water, refrigerator, freezer; we’ll check your water flow rates; and  
may use other measuring devices as well.”

C.	 “The tool used to determine where air leaks in and out of your home is called a blower door, which is a specialized fan placed in an  
existing doorway. As a measured amount of air is drawn out of the house, it is instantly replaced with air from outside. This tool lets us 
find these leakage points, see what affects this flow, and determine where and how much sealing we’ll be doing. Typically our work is 
concentrated at the top and bottom of the building structure because warm air rises and forces its way out the cracks and gaps at the 
top, and cold air is pulled in to replace it at the bottom.” (More discussion as appropriate/necessary)  
(Mpls Blower Door graphic in Resource Section)

D.	 “But first... about you... (record on Energy Lifestyle Audit). How many people live here, etc.? Any health, comfort, or equipment  
problems? What do you think accounts for the biggest share of your utility costs? How about just your electric costs? What do you  
think/feel about your electric or your gas bill? Do you have the current electric or gas bill? Let’s see how much electric or gas you use, etc.”

E.	 “One purpose of looking at your appliances/house together is to be sure we can account for all the electricity you are using.”

Transition: So how much are you using???
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   ANNUAL ENERGY USAGE PATTERNS
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Example:

Total Annual Electric Usage 	 = 3586 kWh

Electric Baseload Usage 	 = 2144 kWh

Electric Seasonal Usage 	 = 1442 kWh

Your Total Annual Electric Usage 	 = __________ kWh

Your Electric Baseload Usage 	 = __________ kWh

Your Electric Seasonal Usage 	 = __________ kWh

Example:

Total Annual Gas Usage 	 = 1897 ccf

Gas Baseload Usage 	 = 304 ccf

Gas Seasonal Usage 	 = 1593 ccf

Your Total Annual Gas Usage 	 =____________ ccf

Your Gas Baseload Usage 	 =____________ ccf

Your Gas Seasonal Usage 	 =____________ ccf
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   HOME ENERGY USE CHART

A.	“Here is a picture of your yearly energy use.”

B.	 “Looking at the three lowest months on your graph...”

C.	Draw baseload line and explain. Share with customer what their  
	 average baseload is on utility usage history printout.

D.	Note estimated vs. actual consumption designation and issues.

E.	 Explain graph/legend and note huge differences.
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   SAMPLE BILLS

A.	 “Your bill is the way you will get feedback on the success of your efforts.”  
	 [Go through key points of feedback, why not to use dollars, etc.]

B.	 “Your bill is also useful for phone numbers, etc.” 
	 [Transition to looking at Time-of-Day rate options as appropriate – page in Resource Section.] 
	 [Add changing rates to savings strategy plan based on Time-of-Day analysis as appropriate;  
	 review comments on both sides.]

C.	 “Here are the kWh we are looking for.” (Is the number little, big or medium?)

D.	  “Together, let’s find out what is using the costs reflected on your bill.” 
	 [Invite occupant to make notes. Make your own notes to explain consumption from utility use history 
	 or their bill, support calculations, record appliance information, major hot water uses, appliance control 
	 settings, option actions, etc.] 
	 [Make transition and conduct house tour.]

E. “Since water heating is often the second biggest user of energy, let’s measure your hot water temperature.”  
	 [Conduct demonstration at kitchen or bath faucet and record on Lifestyle Audit; together with client reset  
	 temperature, if appropriate.] 
	 [Return to Energy Education Notebook/sitting and working with full information.]

[Work off their bill whenever possible; use highlighter to make key points]
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A.	 Summarize opportunities based on staff and occupant notes.

B.	 Clarify user issues.

C.	 Decide which aspects you should/could cost out and do so. Use Resource Section pages  
	 as appropriate during costing efforts.

D.	 Come up with estimated kWh and ccf use.

E.	 Do a quick match of estimated use (based on observation and interview) with actual  
	 consumption (using customer bill).

F.	 If there is a significant discrepancy (+/- 10%? 50kWh/mo?), move into problem-solving mode  
	 and find missing usage.

   END USE OPPORTUNITY GRAPHIC  [With many appliances]
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A.	 Use to prioritize measures and actions each party will take. Express consequences.

B.	 “Given the options we’ve discussed, what steps will you take to reduce your energy use and cost?”

   NEW JERSEY COMFORT PARTNERS ACTION PLAN


